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Quality Policy 
 

 
 
 
ATG Airports mission is to provide secure, sustainable business growth by supplying our customers with 
products & services that meet or exceed their expectations. 

 
 

 
To achieve this, we the leadership team are committed to: 
  
 
• Developing, implementing, maintaining and improving our business systems ensuring they remain compatible 

with our long-term Business Strategy and supports our customers and the sectors we work within.  
• Continually meeting our customer requirements.   Striving to maintain the utmost quality and timely delivery of 

our services.   By continually increasing our operational efficiency to minimise lead times and costs and for the 
control of software development to ensure the integrity of our products and services.  

• Operating in a manner which protects the environment together with the health, safety and wellbeing of the 
public, our customers, our employees, and all our key stakeholders.  In order to achieve these goals, we 
operate in accordance with our ISO 9001:2015 and ISO 90003-2018 systems. 

• Having the necessary skills, training, competency and expertise to support our customers’ projects both now 
and in the future.   

• Providing the necessary time/resource equipment to deliver our customers projects. 
• Continually meet the needs and expectations of all our interested parties. 
• Ensuring a culture of continual improvement is embedded in every aspect of our Business. 
• Providing clear communication between us the Leadership Team, employees, our customers and all interested 

parties that are critical to the success of ATG Airports Limited 
• Consistently satisfying the regulatory, legal/industry standards and any other applicable requirements by which 

we are governed by.  
• Providing a framework for setting challenging business objectives aimed at continually improving our internal 

management systems. 

All our ATG Airport employees, supply chain and our key stakeholders are expected to share in this commitment.  We 
will ensure that this policy internally communicated, understood and applied within our Business and made available 
to relevant interested parties on request.    

We will ensure this policy will be reviewed on annual basis.   
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